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EVERYONE MILLWORK PULLS
P R O D U C T  D E S I G N  C O N S U LTA N T

C O P P E R  S E L E C T I O N



EVERYONE MILLWORK PULLS HAVE A STAINLESS STEEL EVERYONE MILLWORK PULLS HAVE A STAINLESS STEEL 
AISI 316L CORE WITH COPPER PLATING THAT IS AISI 316L CORE WITH COPPER PLATING THAT IS 
LEFT UNCOATED. COPPER PLATING IS THE PROCESS OF LEFT UNCOATED. COPPER PLATING IS THE PROCESS OF 
DEPOSITING A COPPER LAYER ONTO STAINLESS STEEL FOR DEPOSITING A COPPER LAYER ONTO STAINLESS STEEL FOR 
FUNCTIONAL AND DECORATIVE PURPOSES. THE COPPER FUNCTIONAL AND DECORATIVE PURPOSES. THE COPPER 
LAYER IS MADE OF AN ALLOY WITH A MINIMUM OF 97% LAYER IS MADE OF AN ALLOY WITH A MINIMUM OF 97% 
COPPER.THE MAIN USE OF COPPER PLATED STAINLESS COPPER.THE MAIN USE OF COPPER PLATED STAINLESS 
STEEL IS FOR DOOR AND MILLWORK HARDWARE DUE TO THE STEEL IS FOR DOOR AND MILLWORK HARDWARE DUE TO THE 
ANTIMICROBIAL EFFICACY OF THE FINISH AND THE HIGH ANTIMICROBIAL EFFICACY OF THE FINISH AND THE HIGH 
MECHANICAL RESISTANCE OF THE FABRICATIONS.MECHANICAL RESISTANCE OF THE FABRICATIONS.

IN FEBRUARY 2008, THE U.S. ENVIRONMENTAL PROTECTION IN FEBRUARY 2008, THE U.S. ENVIRONMENTAL PROTECTION 
AGENCY (EPA) APPROVED THE REGISTRATION OF 275 AGENCY (EPA) APPROVED THE REGISTRATION OF 275 
ANTIMICROBIAL COPPER ALLOYS. BY APRIL 2011, THAT ANTIMICROBIAL COPPER ALLOYS. BY APRIL 2011, THAT 
NUMBER EXPANDED TO 355. THIS PERMITS PUBLIC HEALTH NUMBER EXPANDED TO 355. THIS PERMITS PUBLIC HEALTH 
CLAIMS THAT COPPER IS CAPABLE OF KILLING HARMFUL, CLAIMS THAT COPPER IS CAPABLE OF KILLING HARMFUL, 
POTENTIALLY DEADLY BACTERIA.POTENTIALLY DEADLY BACTERIA.

COPPER IS THE FIRST MATERIAL TO RECEIVE THIS COPPER IS THE FIRST MATERIAL TO RECEIVE THIS 
TYPE OF EPA REGISTRATION, WHICH IS SUPPORTED BY TYPE OF EPA REGISTRATION, WHICH IS SUPPORTED BY 
EXTENSIVE ANTIMICROBIAL EFFICACY TESTING.EXTENSIVE ANTIMICROBIAL EFFICACY TESTING.

U.S. EPA REGISTRATION IS BASED ON INDEPENDENT U.S. EPA REGISTRATION IS BASED ON INDEPENDENT 
LABORATORY TESTS SHOWING THAT, WHEN CLEANED LABORATORY TESTS SHOWING THAT, WHEN CLEANED 
REGULARLY, COPPER ALLOYS KILL GREATER THAN 99.9% REGULARLY, COPPER ALLOYS KILL GREATER THAN 99.9% 
OF THE FOLLOWING BACTERIA WITHIN TWO HOURS OF OF THE FOLLOWING BACTERIA WITHIN TWO HOURS OF 
EXPOSURE: METHICILLIN-RESISTANT STAPHYLOCOCCUS EXPOSURE: METHICILLIN-RESISTANT STAPHYLOCOCCUS 
AUREUS (MRSA), VANCOMYCIN-RESISTANT ENTEROCOCCUS AUREUS (MRSA), VANCOMYCIN-RESISTANT ENTEROCOCCUS 
FAECALIS (VRE), STAPHYLOCOCCUS AUREUS, ENTEROBACTER FAECALIS (VRE), STAPHYLOCOCCUS AUREUS, ENTEROBACTER 
AEROGENES, PSEUDOMONAS AERUGINOSA, AND E. COLI AEROGENES, PSEUDOMONAS AERUGINOSA, AND E. COLI 
O157:H7.O157:H7.

THESE BACTERIA ARE CONSIDERED TO BE REPRESENTATIVE THESE BACTERIA ARE CONSIDERED TO BE REPRESENTATIVE 
OF THE MOST DANGEROUS PATHOGENS CAPABLE OF CAUSING OF THE MOST DANGEROUS PATHOGENS CAPABLE OF CAUSING 
SEVERE AND OFTEN FATAL INFECTIONS. THE EPA STUDIES SEVERE AND OFTEN FATAL INFECTIONS. THE EPA STUDIES 
SHOW THAT ON COPPER ALLOY SURFACES, GREATER THAN SHOW THAT ON COPPER ALLOY SURFACES, GREATER THAN 
99.9% OF MRSA, AS WELL AS THE OTHER BACTERIA 99.9% OF MRSA, AS WELL AS THE OTHER BACTERIA 
LISTED ABOVE, ARE KILLED WITHIN TWO HOURS AT ROOM LISTED ABOVE, ARE KILLED WITHIN TWO HOURS AT ROOM 
TEMPERATURE.TEMPERATURE.  



THE CENTERS FOR DISEASE CONTROL AND PREVENTION (CDC) THE CENTERS FOR DISEASE CONTROL AND PREVENTION (CDC) 
ESTIMATES THAT INFECTIONS ACQUIRED IN U.S. HOSPITALS ESTIMATES THAT INFECTIONS ACQUIRED IN U.S. HOSPITALS 
AFFECT TWO MILLION INDIVIDUALS EVERY YEAR AND RESULT AFFECT TWO MILLION INDIVIDUALS EVERY YEAR AND RESULT 
IN NEARLY ONE HUNDRED THOUSAND DEATHS ANNUALLY. THE IN NEARLY ONE HUNDRED THOUSAND DEATHS ANNUALLY. THE 
USE OF COPPER ALLOYS FOR FREQUENTLY TOUCHED SURFACES, USE OF COPPER ALLOYS FOR FREQUENTLY TOUCHED SURFACES, 
AS A SUPPLEMENT TO EXISTING CDC-PRESCRIBED HAND-AS A SUPPLEMENT TO EXISTING CDC-PRESCRIBED HAND-
WASHING AND DISINFECTION REGIMENS, HAS FAR-REACHING WASHING AND DISINFECTION REGIMENS, HAS FAR-REACHING 
IMPLICATIONS.IMPLICATIONS.

UNLIKE COATINGS OR OTHER MATERIAL TREATMENTS, THE UNLIKE COATINGS OR OTHER MATERIAL TREATMENTS, THE 
ANTIMICROBIAL EFFICACY OF COPPER ALLOYS WON’T WEAR ANTIMICROBIAL EFFICACY OF COPPER ALLOYS WON’T WEAR 
AWAY. THEY ARE SOLID THROUGH-AND-THROUGH AND ARE AWAY. THEY ARE SOLID THROUGH-AND-THROUGH AND ARE 
EFFECTIVE EVEN WHEN SCRATCHED. THEY OFFER LONG TERM EFFECTIVE EVEN WHEN SCRATCHED. THEY OFFER LONG TERM 
PROTECTION, WHEREAS ANTIMICROBIAL COATINGS ARE MORE PROTECTION, WHEREAS ANTIMICROBIAL COATINGS ARE MORE 
FRAGILE AND CAN DETERIORATE OVER TIME.FRAGILE AND CAN DETERIORATE OVER TIME.

GENSLER, THE GLOBAL ARCHITECTURE FIRM, HAS COLLABORATED GENSLER, THE GLOBAL ARCHITECTURE FIRM, HAS COLLABORATED 
WITH PBA ON THE EVERYONE MILLWORK PULL COLLECTION. WITH PBA ON THE EVERYONE MILLWORK PULL COLLECTION. 
SCULPTED FOR ONE HAND OPENING AND CLOSING WITH NO SCULPTED FOR ONE HAND OPENING AND CLOSING WITH NO 
PINCHING, WRIST TWISTING, OR SIMULTANEOUS HAND AND PINCHING, WRIST TWISTING, OR SIMULTANEOUS HAND AND 
FINGER MANIPULATION REQUIRED, EACH PULL HAS A MINIMUM FINGER MANIPULATION REQUIRED, EACH PULL HAS A MINIMUM 
OPENING WIDTH OF 4” AND A MINIMUM OPENING DEPTH OF 1” OPENING WIDTH OF 4” AND A MINIMUM OPENING DEPTH OF 1” 
(BASED ON TYPICAL DOOR/DRAWER DIMENSIONS). CRAFTED (BASED ON TYPICAL DOOR/DRAWER DIMENSIONS). CRAFTED 
BY HAND OF AISI 316L STAINLESS STEEL — THE HARDEST, BY HAND OF AISI 316L STAINLESS STEEL — THE HARDEST, 
MOST RESISTANT, AND MOST ELASTIC OF STEELS — AND MOST RESISTANT, AND MOST ELASTIC OF STEELS — AND 
AVAILABLE IN A WIDE RANGE OF SIZES AND FINISHES, THEY AVAILABLE IN A WIDE RANGE OF SIZES AND FINISHES, THEY 
ENSURE A BEAUTIFULLY MINIMAL SOLUTION FOR VIRTUALLY ENSURE A BEAUTIFULLY MINIMAL SOLUTION FOR VIRTUALLY 
EVERY CUSTOM MILLWORK APPLICATIONEVERY CUSTOM MILLWORK APPLICATION . . . . . .
AND EASY OPERATION FOR THE GREATEST RANGE OF USERS.AND EASY OPERATION FOR THE GREATEST RANGE OF USERS.

ALL PULLS IN THE COLLECTION WERE DESIGNED TO ALL PULLS IN THE COLLECTION WERE DESIGNED TO 
COMPLY WITH THE ADA AND SIMILAR ACCESSIBILITY COMPLY WITH THE ADA AND SIMILAR ACCESSIBILITY 
REQUIREMENTS, HOWEVER FINAL INTERPRETATION OF REQUIREMENTS, HOWEVER FINAL INTERPRETATION OF 
ACCESSIBILITY COMPLIANCE IS THE RESPONSIBILITY OF ACCESSIBILITY COMPLIANCE IS THE RESPONSIBILITY OF 
THE SPECIFIER AND SHOULD BE DETERMINED  RELATIVE THE SPECIFIER AND SHOULD BE DETERMINED  RELATIVE 
TO SPECIFIC PROJECT CONDITIONS AND LOCAL CODES.TO SPECIFIC PROJECT CONDITIONS AND LOCAL CODES.



DESIGNS

EVERYONE MILLWORK PULLS
P R O D U C T  D E S I G N  C O N S U LTA N T

C O P P E R  S E L E C T I O N



A

B
ART.	     

GMP.D01.0005. XX

  

GMP.D01.0006. XX 

  

GMP.D01.0007. XX 

  

GMP.D01.0008. XX

  

GMP.D01.0009. XX

  

GMP.D01.0010. XX

   

GMP.D01.0011. XX

  

GMP.D01.0012. XX

PRODUCT DESIGN CONSULTANT

Patent pending: Application Number 29/656,693

D e s i g n 1
EVERYONE MILLWORK PULLS

A

127 mm
5 in

152,4 mm
6 in

177,8 mm
7 in

203,2 mm
8 in

228,6 mm
9 in

254 mm
10 in

279,4 mm
11 in

304,8 mm
12 in

B

37 mm
1 29/64”

37 mm
1 29/64”

37 mm
1 29/64”

37 mm
1 29/64”

37 mm
1 29/64”

37 mm
1 29/64”

37 mm
1 29/64”

37 mm
1 29/64”

Design 1

FINISHES

.99 SEMI-BRIGHT COPPER PLATED

.XX

C O P P E R  S E L E C T I O N

Black burnished steel fixing screws



D e s i g n  2
PRODUCT DESIGN CONSULTANT

ART.	     

GMP.D02.0005. XX

  

GMP.D02.0006. XX 

  

GMP.D02.0007. XX 

  

GMP.D02.0008. XX

  

GMP.D02.0009. XX

  

GMP.D02.0010. XX

   

GMP.D02.0011. XX

  

GMP.D02.0012. XX

A

127 mm
5 in

152,4 mm
6 in

177,8 mm
7 in

203,2 mm
8 in

228,6 mm
9 in

254 mm
10 in

279,4 mm
11 in

304,8 mm
12 in

B

58 mm
2 9/32”

58 mm
2 9/32”

58 mm
2 9/32”

58 mm
2 9/32”

58 mm
2 9/32”

58 mm
2 9/32”

58 mm
2 9/32”

58 mm
2 9/32”

Design 2

A

B

Patent pending: Application Number 29/656,693

EVERYONE MILLWORK PULLS
C O P P E R  S E L E C T I O N

FINISHES

.99 SEMI-BRIGHT COPPER PLATED

.XX

Black burnished steel fixing screws



PRODUCT DESIGN CONSULTANT

D e s i g n  3

ART.	     

GMP.D03.0005. XX

  

GMP.D03.0006. XX 

  

GMP.D03.0007. XX 

  

GMP.D03.0008. XX

  

GMP.D03.0009. XX

  

GMP.D03.0010. XX

   

GMP.D03.0011. XX

  

GMP.D03.0012. XX

A

127 mm
5 in

152,4 mm
6 in

177,8 mm
7 in

203,2 mm
8 in

228,6 mm
9 in

254 mm
10 in

279,4 mm
11 in

304,8 mm
12 in

B

58 mm
2 9/32”

58 mm
2 9/32”

58 mm
2 9/32”

58 mm
2 9/32”

58 mm
2 9/32”

58 mm
2 9/32”

58 mm
2 9/32”

58 mm
2 9/32”

Design 3

A

B

Patent pending: Application Number 29/656,693

EVERYONE MILLWORK PULLS
C O P P E R  S E L E C T I O N

FINISHES

.99 SEMI-BRIGHT COPPER PLATED

.XX

Black burnished steel fixing screws



Design 4

A
B

PRODUCT DESIGN CONSULTANT

D e s i g n  4

ART.	     

GMP.D04.0005. XX

  

A

58 mm
2 9/32”

B

20 mm
25/32”

Patent pending: Application Number 29/656,693

EVERYONE MILLWORK PULLS
C O P P E R  S E L E C T I O N

FINISHES

.99 SEMI-BRIGHT COPPER PLATED

.XX

Black burnished steel fixing screws



Design 1

Design 2

Design 3

AVAILABLE SIZES FOR EACH MODEL

SizesPRODUCT DESIGN CONSULTANT



EVERYONE MILLWORK PULLS HAVE 

A STAINLESS STEEL AISI 316L CORE 

WITH COPPER PLATING THAT IS 

LEFT UNCOATED. COPPER PLATING 

IS THE PROCESS OF DEPOSITING A 

COPPER LAYER ONTO STAINLESS 

STEEL FOR FUNCTIONAL AND 

DECORATIVE PURPOSES. THE COPPER 

LAYER IS MADE OF AN ALLOY WITH 

A MINIMUM OF 97% COPPER.THE 

MAIN USE OF COPPER PLATED 

STAINLESS STEEL IS FOR DOOR AND 

MILLWORK HARDWARE DUE TO THE 

ANTIMICROBIAL EFFICACY OF THE 

FINISH AND THE HIGH MECHANICAL 

RESISTANCE OF THE FABRICATIONS.

SEMI-BRIGHT COPPER PLATING 
WITHOUT COATING  

STAINLESS STEEL CORE

MaterialsPRODUCT DESIGN CONSULTANT



Chemical composition of AISI stainless steel grades

Material - Stainless steel C %C r %N i %M o %

AISI 316L (1.4404)*0 ,03 max 16.0-18.0 10.0-14.02 .00-3.00

*Standard Pba

Estimated pi time – time to penetrate 1 mm (years) by steel type 

Location - Stainless Steel Marine Semi-industrial Rural

Stainless steel AISI 316 (1.4401) 260 525 1200

Source: The British Stainless Steel Association [BSSA]

The stainless steel AISI 316L is an austenitic alloy. It is distinguished from others inoxidizable steels by the high percentage of molybdenum which gives it a 
special resistance to pitting corrosion and stress corrosion. In this kind stainless steel the nickel’s presence is increased in order to guarantee stability. Further, 
the “L” stays for low carbon and in fact the quantity is less or equal to 0,03%. This feature prolongs the chrome carbides precipitation’s time and avoids the risk 
of intergranular corrosion during the welding process.

TECHNICAL INFORMATION
AND MAINTENANCE

t corrosion

*Standard Pba

The U.S. Environmental Protection Agency (EPA) has approved the registration of antimicrobial copper alloys with public health claims. These public health 
claims acknowledge that copper alloys are capable of killing harmful, potentially deadly bacteria. Copper is the first solid surface material to receive this type of 
EPA registration, which is supported by extensive antimicrobial efficacy testing.

*Laboratory testing shows that, when cleaned regularly, antimicrobial copper surfaces kill greater than 99.9% of the following bacteria within 2 hours of exposure: 
MRSA, VRE, Staphylococcus aureus, Enterobacter aerogenes, Pseudomonas aeruginosa, and E. coli O157:H7. Antimicrobial copper surfaces are a supplement 
to and not a substitute for standard infection control practices and have been shown to reduce microbial contamination, but do not necessarily prevent cross 
contamination or infections; users must continue to follow all current infection control practices.

Material Thickness U.S. EPA Classification  Copper plating process

CU ≥ 97% Antimicrobial Copper Alloys - Group I Min 8 µm  Copper Plating

Copper



ADA
The Americans with Disabilities Act of 2010 (ADA) states that door and gate hardware shall be operable with one hand and shall not require tight grasping, 
pinching or twisting of the wrist. Moreover, a maximum force of 5 pounds (22,2 N) is required to operate the hardware. All pba millwork pulls presented in this 
brochure were designed and produced to comply with the above requirements. Final interpretation of ADA compliance is the responsibility of the specifier and 
should be determined relative to specific project conditions and local codes

LEED 
Stainless steel AISI 316L used to manufacture pba pulls is 100% recyclable. Moreover the raw material is made of 70-85% of scrap material. Brass, used for 
some inner parts of our hardware is 100% recycled and recyclable. Zamak, the zinc’s alloy which some handles details are made of, is also 100% recyclable and 
contains a variable quantity of recycled material (10%-50%).     

INSTALLATION NOTE 
Hardwood or medium-density fiberboard (MDF) substrates are recommended when Design 2 and Design 3 pulls are used. Lesser grade materials, such as 
particle board, could affect connection strength.

TECHNICAL INFORMATION
AND MAINTENANCE

MAINTENANCE
Do not use: 
chlorine, water plus salt solution, acid or 
alcoholic solution to avoid damaging the copper 
plated finish.

COLOR

Over time copper and copper alloys will naturally change colors – transforming from a shiny brown color to darker browns, then blues and finally greens after a 
number of years. This change in color due to the natural oxidation doesn’t affect the antimicrobial activity that remains intact.

Hidrocloric HydrofluoricMuriatic acid Chlorine water /
Bleaching solution

Neutral PH

HCl HCl HF NaClO

OK

acid

SOAP

31 4
SOAP

2



GENERAL CONDITIONS OF SALE

1. AGREEMENT
1.1  The supply of the products shown in this pricelist (“Products”) of 
PBA SpA (“PBA”) shall be governed by these general conditions of sale 
(“General Conditions”).These General Conditions shall apply also to the 
sale of spare parts, when possible.
1.2  The sale agreement of the Products (“Agreement”) is entered into 
force among the parties upon the C lient’s receipt o f PBA’s order con-
firmation.
These General Conditions shall be deemed as an integral and essential 
part of any Agreement.
1.3  These General Conditions shall be executed by the Client and a t-
tached to the first purchase order sent to PBA, it being agreed that they 
shall accordingly apply to any following Agreement.
1.4  These General Conditions shall be deemed as tacitly accepted by the 
Client for any supply of Products, unless expressly rejected in writing by 
the Client by means of notice thereof to be sent to PBA at the latest within 
5 (five) days as of the date of receipt of PBA’s confirmation of the first 
purchase order sent by the Client.
Should the Client expressly reject one o r more o f these General Con-
ditions within the above term, PBA shall be free to withdraw f rom the 
relevant A greement, by m eans o f written communication thereof and 
without any further obligation.
1.5  In no event shall any general conditions of any nature, inserted and/
or specified in the Client’s order forms and/or in other documents sent 
to PBA by the Client, and/or of which the latter was made aware in any 
manner w hatsoever, apply to any A greement and/or t o any supply of 
Products. 
Any special t erm and/or condition o f supply suggested b y the Client 
shall apply to the Agreement only if expressly contained in PBA’s order 
confirmation.
Any change and/or a mendment t o these G eneral C onditions shall be 
binding and valid only if accepted in writing by both parties. 
2. PLACE AND TERMS OF DELIVERY OF THE PRODUCTS
2.1  The choice of an Incoterm does not affect the location of the place of 
delivery of the Products which, in any case, shall be deemed as delivered 
to the C lient a t the place and in the moment in which they a re put a t 
disposal of the haulier, for the relevant transport, at PBA’s premises in 
Tezze sul Brenta (Vicenza), Italy.
In any case, unless otherwise agreed in writing by the parties, PBA shall 
never be liable for delays accrued during the transportation. 
2.2  The terms of delivery of the Products (i) are specified in PBA’s order 
confirmation, ( ii) are approximate and roughly set forth and ( iii) in no 
case shall they be construed as of essence.
2.3  In case of delay in the delivery of the Products at PBA’s premises, 
caused by a fortuitous event, force majeure or other causes not depend-
ing on PBA’s willful misconduct and/or gross negligence, the Client shall 
not be entitled to claim any compensation for damages, nor to ask for 
the termination of the Agreement and/or for the reduction of the price 
of the Products.
3. INCOTERMS
Unless otherwise agreed in writing, the Products and the relevant prices 
are to be considered with delivery Ex-works (EXW – Incoterms 2000), 
PBA’s premises in Tezze sul B renta (VI), I taly o r at the d ifferent p lace 
indicated by PBA in the notice Products ready for delivery. 
4. ORDERS – NON STANDARD AND/OR MADE TO MEASURE PRODUCTS
4.1  The purchase orders shall be made in writing and completed with all 
the data required for the relevant design and manufacture.
4.2  When a lready approved by the Client for the supply of catalogue 
Products, it is agreed that these General Conditions shall also apply to 
the sale orders related to non standard Products, Products out of cata-
logue and/or to be made to measure, if confirmed by PBA. 
4.3  Any delay of the Client in the transmission of data, measures and/
or technical specifications of the Products subject matter of the Agree-
ment may cause a proportional postponement of the delivery terms, to 
be newly determined by PBA on the basis of its industrial needs. 

5. PRICES AND PAYMENTS
5.1  The prices of the Products indicated in this pricelist are merely in-
dicative and can be modified at any time by PBA.
The actual price of the Products is specified in PBA’s order confirmation 
and, unless otherwise specified, it is deemed as net of VAT.
Any change and/or modification of the Products, agreed by the parties af-
ter the transmission of PBA’s order confirmation, shall cause the adjust-
ment of the relevant price due to any increase of the costs of production 
and/or of the raw materials, as agreed from time to time by the parties.
5.2  The price of the Products shall be paid by the Client as per the terms 
and ways specified in PBA’s order confirmation, or otherwise agreed by 
the parties.
Any late collection or non collection of the Products shall not cause an 
extension and/or postponement of the terms of payment. 
5.3  PBA shall be entitled to suspend the delivery of the Products should: 
(a) the Client’s assets and/or financial standings endanger the relevant 
payment; (b) the Client fail to t imely pay Products previously supplied 
by PBA, also on the basis of other Agreements, until full payment of the 
outstanding credit and/or until receipt of proper guarantees of the Client 
for any delivery in progress, without prejudice to PBA’s right to claim for 
any damages suffered as a consequence thereof.
5.4  In no event shall any vice and/or defect of the Products, even when 
expressly acknowledged as such by PBA, and/or any delay of delivery as 
to the agreed terms give the Client the right to suspend the relevant pay-
ments and/or any other payment for whichever reason due to PBA also 
under other contractual relationships.
5.5  In case of late payments, PBA shall be entitled to charge interests on 
the unpaid amount at the rate provided by the law.
5.6  In no case shall the Client be entitled to set off any amount due to 
PBA in force of any Agreement against any amount due by PBA at any 
title whatsoever.
6. RETENTION OF TITLE
PBA shall be the sole owner of the Products until the date of their full 
payment.
Should the Agreement be terminated due to the Client’s breach of con-
tract, any Client’s advance payment shall be kept by PBA as an indemnity 
within the limits set forth by the law, without prejudice to the latter’s right 
to claim for further damages.
7. WARRANTY
7.1  PBA guarantees that the Products will be free from vices and defects 
in materials and workmanship for a period of 24 (twenty-four) months as 
of the date of the relevant delivery (“Warranty Period”).
7.2  Should the complaints raised by the Client within the Warranty Pe-
riod with reference to the Products be grounded and accepted by PBA, 
the latter shall, at its exclusive discretion, repair and/or replace the defec-
tive Product/s or the defective component/s of the same, with delivery 
Ex-works (EXW Incoterms 2000) PBA’s premises in Tezze sul Brenta 
(VI), Italy.
The warranty obligations herewith undertaken shall be effective and bind-
ing only provided that PBA has the opportunity to verify the vices and/or 
defects raised by the Client.
PBA’s warranty obligation shall be deemed as entirely fulfilled with the 
removal of the vice and/or defect raised by the Client, or with the replace-
ment of the defective Product and/or component, without any further 
obligations.
Unless otherwise agreed in writing by the parties, all the expenses for re-
turning to PBA the defective Products and/or components, as well as all 
the additional expenses related to the operations of repair or replacement 
shall be borne by the Client and shall be at the Client’s risk.
7.3  Subject to the loss of warranty, the Client shall notify in writing, by 
registered letter return receipt requested, any vices and/or defects found 
within and not later than 8 (eight) days as of the date of the actual deliv-
ery of the Products, or, in case of hidden vices or defects, within and not 
later than 8 (eight) days as of the date of the relevant discovery.

7.4  The warranty is expressly excluded for vices and/or defects of the 
Products arising from or consisting in:
(i) any repair, alteration and/or modification not authorized in writing by 
PBA;
(ii) normal wear and tear of the materials or of single components;
(iii) improper use and/or application of the Products;
(iv) defects and/or mistakes in the measures and/or technical specifica-
tions supplied by the Client;
(v) deposit, maintenance and/or cleaning not in compliance with PBA’s 
instructions;
(vi) installation not in compliance with PBA’s instructions and/or carried 
out with non suitable materials;
(vii) any other event for which PBA is not directly liable.
Should the Client fail to regularly pay the agreed price, even if such de-
fault or such delay concerns a single part of the aggregate price of the 
Products, the warranty shall not apply.
7.5  Without prejudice to the compulsory product’s liability law and any 
liability for willful misconduct and/or gross negligence, PBA shall not be 
liable for direct, indirect or incidental damages caused to the Client and 
and/or to third parties as a consequence of the defects of the Products.
The Client shall not be entitled to terminate the Agreement in case of 
vices and/or defects of the Products subject matter of this warranty, 
should PBA timely comply with the relevant obligations.
7.6  The Products made of wood, pvc, rubber, rolled sections and/or of 
other natural materials shall be of a quality equal, within the limits of 
a reasonable similarity, to the relevant samples examined by the Client 
before the execution of the Agreement.
In no case shall therefore the samples of the Products examined by the 
Client be qualified as the exclusive standard for the exterior appearance 
of the Products.
Without prejudice to the warranty regulated by this clause 7, any chro-
matic and/or aesthetic difference (nervation of the wood, intensity of the 
colour shades, etc.) of the delivered Products compared to the charac-
teristics of the relevant samples examined by the Client, shall not entitle 
the latter to terminate the Agreement and/or to ask for the replacement of 
the Products or for the reduction of the price.
7.7  In no event shall the chromatic differences between Products of the 
same type and/or colour, delivered with different lots and/or in different 
moments, be qualified as vices and/or defects of the Products, nor shall 
the Client be entitled to claim their replacement and/or the reduction of 
the relevant price as a consequence thereof.
8. EXCLUSIVE COURT
All disputes arising out of or relating to these General Conditions, any 
Agreement and/or to the supply of Products shall be exclusively submit-
ted to and settled by the Court of Vicenza, Italy.
PBA shall in any case be entitled, at its exclusive discretion, to institute 
legal proceedings against the Client before the Court of the place where 
the Client has its registered office.
9. APPLICABLE LAW
These General Conditions of sale and any Agreement shall be governed 
by Italian Law.
Should the Client be a foreign entity or in any case an entity having the 
registered office or the main place of business abroad, the Contracts 
related to the supply of the Products shall in any case be regulated by 
the United Nations Convention on the International Sale of Goods (Wien 
Convention, April 11, 1980)
10. WAIVER
Failure by PBA to enforce at any time the provisions of these General 
Conditions shall not be construed as a waiver of such provision or of the 
right to thereafter enforce each and every provision herein.
11. LANGUAGE
The Client executes these General Conditions in Italian and in English, it 
being agreed that should any conflict or inconsistency arise among the 
two versions, the Italian wording shall always prevail.
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pba USA, Inc.  68 34th  Street Suite C405  Unit 20  Industry City Brooklyn NYC
NY 11232  United States  Tel. +1  212  255  4605  Fax +1  646  558  0335  office@pba-usa.us

pba S.p.A.   Via Enrico Fermi, 1    I-36056   Tezze sul Brenta  (Vicenza)    Italia
Tel.  +39   0424   5451    Fax  +39   0424   545222     info@pba.it    www.pba.it


